
SIMPLIFIED COMPLIANCE
Accela’s Environmental Health solution helps agencies modernize how they protect public health. The cloud-
based system replaces paper and manual processes with automated workflows for inspections, permits, billing,
and renewals.

Facility owners can submit applications, pay fees, and track progress online. Inspectors use mobile apps to
complete inspections, capture photos, and upload results—even offline. Real-time data keeps office staff,
inspectors, and the public connected.

By reducing paperwork and improving transparency, agencies gain more time to focus on what matters most:
protecting community health.

SMARTER ENVIRONMENTAL
HEALTH WITH ACCELA

BENEFITS CORE CAPABILITIES
Public Self-Service Portal – Citizens and businesses
apply, pay fees, and track status online, reducing in-
office traffic.

Mobile Inspections – Inspectors capture photos, notes,
and results in the field—even without connectivity.

Electronic Plan Review – Staff review, mark up, and
approve plans digitally, improving collaboration and
speed.

GIS Integration – Location-based mapping supports
smarter routing, inspections, and regulatory planning.

Automated Notifications – Applicants and staff
receive real-time updates on statuses, deadlines, and
renewals.

Cross-Department Workflows – Agencies collaborate
on shared processes, breaking down silos and
improving service delivery.

Efficiency – Automates routine tasks,
reducing costs and delays.

Public Access – Online portals for
applications, payments, and status
tracking.

Field Productivity – Mobile tools keep
inspectors accurate and connected.

Stronger Compliance – Continuous
data exchange ensures agencies meet
regulations with confidence.

Cost Savings – Cloud hosting reduces
IT maintenance and infrastructure
expenses.

Faster Responses – Automated
notifications keep applicants, staff,
and inspectors informed in real time.



YOUR NEXT STEP
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We provide customized Accela deployments, and we integrate Accela software with other agency platforms to
enhance functionality and effectiveness. We also provide onboarding assistance and post-implementation
support.

Our team has 20 years of experience in providing digital transformation solutions to public and private sector
clients. Our expertise and comprehensive support services enhance operational effectiveness, boost
transparency, and maximize the value and impact of their Accela software. 

3SG Plus is a technology reseller and IT managed services provider headquartered in
Columbus, Ohio. Our services include enterprise content management, digital
transformation, and cybersecurity. We are an authorized Accela reseller, integrator, and
professional services provider. 

Accela is an industry leader in powering communities that thrive and empowering the people who lead them.
The company designs and delivers government software to improve efficiency and increase resident
engagement.

Accela provides a unified cloud-based platform of ready-to-deploy licensing, permitting and code enforcement
software solutions that accelerate growth, efficiency, and transparency in communities of all sizes. The open
and flexible technology helps agencies address specific needs today while ensuring they are well prepared for
the emerging challenges of the future.

WHY 3SG PLUS AND ACCELA?
As an authorized Accela reseller and integrator, 3SG Plus tailors solutions to each agency’s needs. From
implementation to long-term support, we ensure your system is secure, scalable, and future-ready.

Comprehensive Coverage: Food safety,
land use, hazardous materials, care
facilities, and more

Cloud Security: Microsoft Azure hosting
with automatic updates

Configurable Design: Prebuilt workflows +
customization options

Actionable Insights: Reporting and
dashboards to monitor trends and
compliance

Smarter tools mean safer communities. Partner with 3SG Plus and Accela to deliver efficient, transparent, and
citizen-friendly environmental health services. Contact us today.


