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Across the country, many cities struggle with a pernicious issue that undermines
the vitality of their community: housing affordability. Many of the qualities that
make for a welcoming community are directly, or indirectly, related to the
availability of housing. 

Population growth, job growth, and racial and ethnic diversity can all be
threatened by the skyrocketing price of housing. City, county, and local officials are
right to focus on this issue as it has the potential to stall growth, force out long-
time residents, and generally erode the elements that make for vibrant and
thriving neighborhoods.

It is true that there are many causes of housing unaffordability. At present, the
cost of housing continues to rise because of constraints in housing supply. Simply
put, people are not moving enough, and new housing cannot be built fast enough
to keep up with demand. 
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It is true that there are many causes of housing unaffordability. At present, the cost of
housing continues to rise because of constraints in housing supply. Simply put, people
are not moving enough, and new housing cannot be built fast enough to keep up with
demand. 

Certainly, macroeconomic factors like the strength of the economy, inflation, and
interest rate policy play a critical role in prices and housing availability in general.
Additionally, it is not likely that local leaders will have an opportunity to affect or
influence any of these variables directly. There is one lever that local leaders can pull
to help bring more housing supply to the market—they can reduce any unnecessary
friction in the private development and permitting process.
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Building codes and standards are a
necessary component to ensure safe,
effective, and consistent development.
However, the application of those
codes through the permitting process
is often ladened with uncertainty,
obfuscation, inconsistency, and delays
– all of which add time and costs to the
development process.

 This is where local leaders can invest in an updated permitting platform to
address those process deficiencies head on; thereby reducing the overall cost of
development and delivering more housing units to the market.

Administrators and supervisors can assign tasks, monitor due dates, and run reports;
all of which translates into a more accountable and timely process. Additionally, the
robust public portal provides applicants with a window into the process, increasing
public transparency and accountability with an added benefit of reducing status check
phone calls. 

As an industry-leading permitting solution,
the Accela Civic Platform provides access to
services for public sector institutions
across the globe. The platform eases the
administrative burden of the private
development permitting process. Internal
staff recognize the benefits of outsourcing
time-consuming data entry to the permit
applicant through an online application

portal. Additionally, data validation techniques catch and handle errors, which leads to
greater consistency throughout review and permit issuance. 
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The platform alone is not enough to recognize all the benefits offered by the software.
Aligning code and process requirements with the platform is essential for agencies to
fully realize the efficiencies the solution affords. With over a decade of regulatory
experience coupled with a decade of Accela experience, 3SG Plus is uniquely situated
to translate those requirements into a configuration that drives the productivity gains
needed to help stem the tide of rising housing costs.

The problem of housing affordability cannot be solved with a single magic bullet. The
challenge is far too complex with too many variables and dependencies for a simple
solution. However, that complexity should not be a crutch for inaction. Local leaders
do have options. They can choose to make investments in technology that helps
reduce the cost of development. With a challenge as large and impactful as housing,
any initiative that moves the needle, however small, is worthy of pursuit.
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